
 
 

 
SURVEY QUESTIONS FOR MEASURING COLLECTIVE OUTCOMES INDICATORS IN EU PROGRAMMING-  

EIDACS, JSC and SDSC Consortia 
 
This document outlines the survey questions required to measure the 10 “IASC/ReDSS indicators” used by the EIDACS, JSC and SDSC 
consortia. These questions represent the minimum requirements to each indicator and should be incorporated into partners’ monitoring 
questionnaires.  
 
Monitoring questionnaires may incorporate additional questions to those listed below, in order to gather additional data around the 
theme of each indicator.  
 
For example, the survey questions listed in this document for one indicator will measure attendance at primary school, but partners 
may wish to add additional questions to understand the barriers to attendance. Questions that can be used at the start of surveys to 
determine the displacement status of the respondent are provided at the end of this document.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
OUTCOME 1: DACS ARE ABLE TO INFLUENCE DECISIONS, POLICIES AND AGREEMENTS THAT AFFECT THEM COLLECTIVELY AS WELL 
AS WHERE TO LIVE AND HOW THEY ARE GOVERNED 
 

% of target population in community groups with the ability to address or voice their concerns and engage in advocacy 

Questions Options Notes on calculation 

1. Through your involvement in the community 
group, do you feel that you have the confidence 
to raise your concerns about the needs of the 
community with: 
 

1.1 Other group members, and  

 
 
 
 

1.2 Duty bearers/local administrators? 
 

 

 
 
 
 

 
a. Yes, frequently 
b. Yes, sometimes 
c. Very rarely 
d. No 

 
a. Yes, frequently 
b. Yes, sometimes 
c. Very rarely 
d. No 

Step 1: Calculate the number of respondents whose 
answer to all 4 questions (1.1, 1.2, 2.1 and 2.2) was 
“Yes, frequently” and/or “Yes, sometimes”. 
 
Step 2: Divide the Step 1 total by the total number of 
respondents. Multiply by 100 to obtain the %. 
 
Other notes: The full survey tool should interrogate 
the reasons why people are unable to raise their 
concerns (if people answer “No” or “Very rarely”). 

2. Through your involvement in the group, do you 
feel that you have adequate opportunity to raise 
your concerns about the needs of the 
community with: 

2.1 Other group members, and 

 
 
 
 

2.2 Duty bearers/local administrators? 
 

 
 
 
 
 
a. Yes, frequently 
b. Yes, sometimes 
c. Very rarely 
d. No 

 
a. Yes, frequently 



 
 

b. Yes, sometimes 
c. Very rarely 
d. No 
 

 
% of DAC who believe that the government is responsive to their rights and needs 

Questions Options Notes on calculation 

To what extent do you agree with the following 
statements about the community group that you are 
a member of? 
 

 Step 1: Calculate the number of respondents whose 

answer to all 3 questions is either “Strongly Agree” or 

“Agree”.  

 

Step 2: Divide the Step 1 total by the total number of 

respondents. Multiply by 100 to obtain the %. 

 

Other notes: “Issues X, Y and Z” (see questions 2 and 

3) should be determined at project level, based on 

issues that have been prioritized by the community 

groups. 

1. The duty bearers/local administrators that we 

engage with as a community group treat us with 

respect.  

 

2. Strongly Agree 
3. Agree 
4. Neutral 
5. Disagree 
6. Strongly Disagree 

 

2. The duty bearers/local administrators that we 
engage with as a community group listen to us 
when we raise concerns about issues X, Y and Z. 

 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 

3. The duty bearers/local administrators make 

decisions/deliver services related to issues X, Y 

and Z based on the priorities and preferences we 

voice to them. 

 

a. Strongly Agree 
b. Agree 
c. Neutral 
d. Disagree 
e. Strongly Disagree 

 

 



 
 

% of male and female beneficiaries who report exercising HLP rights 

Questions Options Notes on calculation 

1. Have you received any counseling services for 
HLP related cases? 

 
 

Yes/No  Divide the total number of respondents answering 
“Yes” to both questions 1 and 5 by the total number of 
respondents. Multiply by 100 to obtain the %.  
 
Further guidance on measuring this indicator can be 
provided by NRC ICLA. 

2. If answer is “Yes” to question 1, how many 
counseling services did you attend? 
 

Number 

3. If answer is “No” to question 1, which of the 
following affected?  

 Distance 

 Language  

 Fees 

 Lack of information  

 Other (please specify)  
 

4. Who provided the counseling service?    NRC 

 Local NGO 

 Law firm 

 Other  
 

5. Would you recommend counseling services for 
HLP specific cases?  

 

Yes/No 

6. If answer is “No” to question 5, which of the 
following reasons would justify this? 

 Delayed outcome 

 Privacy 

 Fear 

 Cultural factors 

 Economic factors  

 Other (please 
specify) 



 
 
 
 
 
OUTCOME 2: DACS HAVE IMPROVED ACCESS AND USE OF BASIC SERVICES/MATERIAL SAFETY AS OTHER NON-DISPLACEMENT 
AFFECTED COMMUNITIES 
 

% of target population who are able to achieve an adequate standard of living 

Questions Options Notes on calculation 

1. In the past four weeks, did you worry that your 
household would not have enough food? 

 
1.1 If “Yes”, how often?  

Yes/No 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 
 

IF respondent answers “No” to question above  
score is 0 points 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 

2. In the past four weeks, were you or any 
household member not able to eat the kinds of 
foods you preferred because of a lack of 
resources? 

 
2.1 If “Yes”, how often? 
 

Yes/No 
 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 

IF respondent answers “No” to question above  
score is 0 points 
 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 



 
 

3. In the past four weeks, did you or any household 
member have to eat a limited variety of foods 
due to a lack of resources? 

 
3.1 If “Yes”, how often?  

Yes/No 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 

 

IF respondent answers “No” to question above  
score is 0 points 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 

4. In the past four weeks, did you or any household 
member have to eat some foods that you really 
did not want to eat because of a lack of 
resources to obtain other types of food? 

 
4.1 If “Yes”, how often? 

Yes/No 
 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 

IF respondent answers “No” to question above  
score is 0 points 
 
 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 

5. In the past four weeks, did you or any household 
member have to eat a smaller meal than you felt 
you needed because there was not enough 
food? 

 
5.1 If “Yes”, how often?  

Yes/No 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 

IF respondent answers “No” to question above  
score is 0 points 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 



 
 

3. Often (more than 10 
times in the past four 
weeks) 

IF option 3  3 points 
 

6. In the past four weeks, did you or any household 
member have to eat fewer meals in a day 
because there was not enough food? 

 
6.1 If “Yes”, how often?  

Yes/No 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 

IF respondent answers “No” to question above  
score is 0 points 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 

7. In the past four weeks, was there ever no food 
to eat of any kind in your household because of 
lack of resources to get food? 

 
7.1 If “Yes”, how often? 

Yes/No 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 

times in the past four 
weeks) 
 

IF respondent answers “No” to question above  
score is 0 points 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 

8. In the past four weeks, did you or any household 
member go to sleep at night hungry because 
there was not enough food? 

 
8.1 If “Yes”, how often?  

Yes/No 
 
 

 

IF respondent answers “No” to question above  
score is 0 points 
 
 
IF option 1  1 point 
 



 
 

1. Rarely (1-2 times in the 
past four weeks) 

2. Sometimes (3-10 times in 
the past four weeks) 

3. Often (more than 10 
times in the past four 
weeks) 

IF option 2  2 points 
 
IF option 3  3 points 
 
 
 
 
 
 

9. In the past four weeks, did you or any household 
member go a whole day and night without 
eating anything because there was not enough 
food? 

 
9.1 If “Yes”, how often? 

Yes/No 
 
 
 
1. Rarely (1-2 times in the 

past four weeks) 
2. Sometimes (3-10 times in 

the past four weeks) 
3. Often (more than 10 times 

in the past four weeks) 

IF respondent answers no to question above  0 
points 
 
 
IF option 1  1 point 
 
IF option 2  2 points 
 
IF option 3  3 points 
 

TOTAL HFIAS score 
 

Calculated by adding the scores for each of the 9 
questions. Therefore, total score per household will 
be between 0 and 27 points. The score can then be 
averaged for the whole sample. 

 
 

% of children enrolled at primary education in adequate conditions and quality  

Questions Options Notes on calculation 

1. How many girls are there in the household aged 
5-18? 

Number Step 1: Calculate the total number of children covered in the survey 
(aged 5-18) 
Step 2: Subtract the total number of children (5-18) who have 
graduated from high school the figure obtained in Step 1. 

2. How many girls in the household aged 5-18 
regularly go to primary school? 

Number 



 
 

3. How many girls in the household aged 5-18 have 
graduated from high school? 

Number Step 3: Calculate the total number of children (aged 5-18) who are 
regularly attending high school.  
Step 4: Divide the total obtained in Step 3 by that obtained in Step 
2, and then multiply by 100 to obtain a %.  
 
Other notes:  

 Additional survey questions could interrogate the barriers 

to accessing edcuation and perceptions on the quality and 

conditions of education.   

4. How many boys are there in the household aged 
5-18? 

Number 

5. How many boys in the household aged 5-18 
regularly go to primary school? 

Number 

6. How many girls in the household aged 5-18 have 

graduated from high school? 

Number 

 
% of DACs with access to basic health care. 

Questions Options Notes on calculation 

1. What type of health facilities are available in this 
area? 

Select all that apply: 
a) Hospital 
b) Health centre  
c) Maternal Child Health 

(MCH) 
d) Chemist/Pharmacy 
e) Other (specify) 
 

Step 1: Calculate the total number of respondents who 
have access to at least all of the following: a health 
centre, maternal/child health facilities, and a 
chemist/pharmacy. 
Step 2: Divide Step 1 total by the total number of 
respondents. Multiple total by 100 to obtain a %. 
 
Other notes:  

 Monitoring teams should ascertain the number of 
available facilities through other means (e.g. 
observations, discussions with local officials).  

 Additional survey questions could interrogate the 
barriers to accessing services and perceptions on 
the quality of services.  

2. Were you able to access these facilities last time 
you needed to? 
a) Hospital 
b) Health centre  
c) Maternal Child Health (MCH) 
d) Chemist/Pharmacy 
e) Other (specify) 

 

Yes/No/not applicable 
(separate answer should be 
given for each facility) 

 
% of target population that reports feeling safe in their community 



 
 

 

Question Answer options Scoring of Answer Options 

Can you tell me if the issues below are a 
serious problem, a minor problem or not a 
problem for you… 
 

  

1. Feeling unsafe while out alone on your 
block during the day 

 

0. A serious problem  
1. A minor problem 
2. Not a problem 

If option 0 is chosen  score is 0 
If 1 1 
If 22 
 

2. Feeling unsafe while out alone on your 
block during the night 

 

0. A serious problem  
1. A minor problem 
2. Not a problem 

If option 0 is chosen  score is 0 
If 1 1 
If 22 
 

3. Feeling unsafe in your home 0. A serious problem  
1. A minor problem 
2. Not a problem 

If option 0 is chosen  score is 0 
If 1 1 
If 22 
 

4. Feeling unsafe while accessing services 
(e.g. health, education, water) 

0. A serious problem  
1. A minor problem 
2. Not a problem 

 

If option 0 is chosen  score is 0 
If 1 1 
If 22 
 

TOTAL SCORE Step 1: Calculate the number of individuals who scored at least 1 point for all 4 questions. 
Step 2: Divide the Step 1 total by the total number of respondents. 
Step 3: Multiply the Step 2 total by 100 to obtain the % of people who report feeling safe. 
 
Other notes: The average sense of safety score should also be calculated. Each respondent will 
have a score in the range of 0 to 8 (there are 4 questions each with a range of 0 to 2). Calculate 
the average sense of safety score across the sample.  

 

 



 
 
 
 
OUTCOME 3: DACS HAVE IMPROVED ACCESS TO ADEQUATE LIVELIHOODS THROUGH GENERATING INCOME AND ASSETS, GAINFUL 
EMPLOYMENT, AND MANAGING FINANCIAL RISK AS OTHER NON-DISPLACEMENT AFFECTED COMMUNITIES 
 

% unemployment 

Questions Options Notes on calculation 

1. How many member of the household aged 15-64 
are involved in the following economic/livelihood 
activities? 

 Cash for work/casual labor 

 Skilled/salary work  

 Petty trade  

 Self-employment  

 Farming 

 Herding 

 Other economic activity (please specify) 
 

 

 
 
 

 Number 

 Number 

 Number 

 Number 

 Number 

 Number 

 Number 

Step 1: Calculate the total number of people in 
respondent households aged 15-64. 
 
Step 2: Calculate the total number of people in 
respondents households who are not involved in any 
form of economic or livelihood activity (question 2). 
 
Step 3: Divide Step 2 total by Step 1 total. Multiply by 
100 to obtain % unemployment. 

2. How many members of the household aged 15-64 
are not involved in any form of economic or 
livelihood activity? 
 

Number 

 
 

% increase/decrease in mean income per month 

Questions Options Notes on calculation 

1. What have been the different sources of monthly 
income (over the past 3 months) for your 
household?  

Select “Yes” or “No” for 
each of the following (these 

Step 1: Calculate the total amount of income 
given by all respondents under question 2. 
 



 
 

 may be contextualized for 
each project): 

a. Animal sales 
b. Crop sales 
c. Petty trade 
d. Cash for 

work/casual labour 
e. Self 

employment/small 
business 

f. Skilled/salary work 
g. Remittance 
h. Gifts and Zakaat 
i. Humanitarian cash 

assistance 
j. Sale of other 

productive assets  
k. Other (specify) 

 

Step 2: Divide the Step 1 total by the total 
number of respondent households to obtain 
the average monthly household income.   

2. What has been the average monthly income (over 
the past 3 months) for each of the income sources 
named in response to the question above? 

 
a. Animal sales 
b. Crop sales 
c. Petty trade 
d. Cash for work/casual labour 
e. Self employment/small business 
f. Skilled/salary work 
g. Remittance 
h. Gifts and Zakaat 
i. Humanitarian cash assistance 

 
 
 
 

 Amount 

 Amount 

 Amount 

 Amount 

 Amount 

 Amount 

 Amount 

 Amount 



 
 

j. Sale of other productive assets  
k. Other (specify) 

 Amount 

 Amount 

 Amount 

 
% of target population having obtained a loan when needed 

Questions Options Notes on calculation 

1. Have you needed to obtain a loan or credit in the 
last 6 months? 

 

Yes/No Divide the number of respondents who answered 
“Yes” to question 1 by the total number of 
respondents who answered yes to question to 
question 2. Multiply by 100 to obtain a %. 
 
Other notes: Further survey questions might 
interrogate what the loan was used for, and if the 
respondent was able to pay the loan back.  

2. If answer is “Yes” to question 1, were you able to 
obtain a loan or credit in the last 6 months? 
 

Yes/No 

3. If answer is “Yes” to question 2,  what was the 
source of the loan/credit? 

Select all that apply (options 
may be contextualized for 
each project): 
a. Family 
b. Friends 
c. Community 

leader/religious leader 
d. Savings/loan group 
e. Professional money 

lender 
f. NGO microfinance 



 
 

g. Bank 
h. Other (specify) 

 
 
 
 
QUESTIONS TO DETERMINE DISPLACEMENT STATUS IN SURVEYS 
 
Basic questions that can be used to determine displacement status are provided below. These questions have been adapted from 
those used in a protection assessment conducted by Reach in Somalia. Monitoring teams may wish to add additional questions to 
interrogate push/pull factors, and the length of time people have returned/been displaced.  
 

QUESTIONS 
 

ANSWER OPTIONS 
 

NOTES 

1. Is your household originally from this location? YES/NO If “Yes”, go to Q2.  If “No” go to Q3. 

2. Have you always lived in this location? YES/NO If “Yes”, respondent is a host community 
member 
If “No”, go to Q8. 

Internally displaced  
 

3. Have you moved from another location in Somalia? YES/NO If “Yes”, respondent is an IDP. Go to Q4.  
If “No”, go to Q8. 

4. What were the main reason you left you left this 
location? 

 Actual conflict in community 

 Conflict in surrounding area, 
but not in my community 

 Fear of conflict in community 

 Arrival of armed groups 

 Withdrawal of armed groups/ 
security forces 

 Personal threats 

 Flooding 

Select options that apply. 
Survey teams may wish to ask for the 
top 2 or top 3 reasons for leaving.  



 
 

 Drought 

 Lack of livelihood 
opportunities/job 

 Lack of health services 

 Lack of education services 

 Lack of water 

 Lack of food 

 Livestock disease outbreak 

 Pressure from authorities 

 Pressure from host 
communities 

 Availability of assistance to 
enable return 

 Was worried return package 
would not be available in the 
future 

 Eviction 

 None 

 I don't know or don’t want to 
answer 

 

5. What is your region of origin? Region 
 

6. What is your district of origin? District 
 

7. What is your settlement, town, village or 
neighbourhood of origin? 

Settlement, town, village or n’hood 
 

Returnee Returnee Returnee 

8. Are you a Somali returning to Somalia from another 
country? 

YES/NO If “YES”, respondent is a refugee 
returnee. Go to Q9.  
If “NO”, go to Q13. 

9. From which country is the household returning? Country 
 

10. From which area of returnee country is the household 
returning? 

Area 
 



 
 

11. From which settlement is the household returning? Settlement 
 

12. Did you register for voluntary return with UNHCR or 
authorities in your place of refugee? 

YES/NO  

13. Are you a Somali returning here from another place in 
Somalia? 

YES/NO If “YES”, respondent is an IDP returnee. 
Go to Q14 
If  “NO”, go to Q18 

14. What region did you return from? Region  

15. What is your district of origin? District  

16. What is your settlement, town, village or 
neighbourhood of origin? 

Settlement, town, village or 
neighbourhood. 

 

17.    

Refugee   Refugee 

18. From which country did you travel? Country Respondent is a refugee. 

 

 


