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communities (DAC) during COVID19 emergency response in Ethiopia, 

Kenya and Somalia? – April 9th 2020 

Key takeaways 
 
 

Lessons learnt from Ebola 

• Listen, understand, empathize and ensure mutual-respect for communities 

• Building trust with communities is key to support behavior change but also for front line 

workers and facilities’ safety 

• Engage with communities from the onset and support community led actions plans 

• Quality versus quantity of information is key (competition and multiplication of information 

being provided resulting in a lack of trust from communities) 

• Critical to develop clear accountability and monitoring mechanisms 

 

Community engagement in camp and urban settings 

• Essential to invest in trusted sources of information so people will act upon 

• Clear, simple and tailored messages 

• Format and language matter 

• Leverage community solidarity around ‘right practice’ 

• Work with and through elders and religious leaders as ‘influencers’ 

• Anticipate and address stigma and misinformation among and towards displaced 

• Use different social groups as ‘agents of change’ to deliver messages to communities 

• Retain ability to listen, adapt and act over time (not one off)  

 

Area-based coordination, right and protection 

• Information is a right and invest in prevention/ preparedness  

• Context understanding is key 

• Protection monitoring needs to be scaled up 

• Not only a health crisis but a major socio-economic one – invest through Community 

Action Plans with a flexible and adaptive approach  

• Identify the most vulnerable who lost their social networks, who face a break down in their 

usual support structures such as remittances, etc  

• Support government led strategy that include IDPs and vulnerable communities 

• Build on existing coordination structures and ensure integrated programming 

 

Useful resources  

• CARE I Gender implications of COVID-19 outbreaks in development and humanitarian 

settings  

• CDAC Network I Rumour has it 

• CSIS I The Impact of COVID-19 on Humanitarian Crises  

https://translatorswithoutborders.org/wp-content/uploads/2020/04/TWB_PolicyBrief-COVID19.pdf
https://reliefweb.int/report/world/key-considerations-covid-19-informal-urban-settlements-march-2020
https://blogs.lse.ac.uk/crp/2020/04/07/remittances-affect-the-somali-covid-19-response/
https://www.odi.org/blogs/16779-covid-19-five-lessons-ebola
https://reliefweb.int/report/world/gender-implications-covid-19-outbreaks-development-and-humanitarian-settings
https://reliefweb.int/report/world/gender-implications-covid-19-outbreaks-development-and-humanitarian-settings
http://www.cdacnetwork.org/tools-and-resources/i/20170613105104-5v7pb
https://www.csis.org/analysis/impact-covid-19-humanitarian-crises


• Foreign Policy I You can’t practice social distancing if you’re a refugee  

• IASC I My Hero is You, Storybook for Children on COVID-19 

• ICVA I Webpage on COVID-19 resources  

• IRC I COVID-19 in Humanitarian Crises: A Double Emergency 

• LANCET I Community-based care of Ebola virus disease in west Africa 

• LSE I How Will Remittances Affect the Somali COVID-19 Response? 

• LSHPS I COVID-19 control in low-income settings and displaced populations: what can 

realistically be done? 

• NPR I Opinion: Refugees are especially vulnerable to COVID-19  

• ODI Covid-19: five lessons from Ebola 

• Oxfam I What Might Africa Teach the World? Covid-19 and Ebola Virus Disease 

Compared 

• Social science in Humanitarian action I Key considerations: COVID-19 in informal urban 

settlements 

• Sphere standards-Coronavirus-guidance-2020 

• The New Humanitarian Coronavirus in the city: A Q&A on the catastrophe confronting the 

urban poor 

• Translation without borders I Do you speak COVID-19? 

• UNHCR I Risk Communication and Community Engagement (RCCE) – COVID-19 

 

 

https://foreignpolicy.com/2020/03/20/you-cant-do-social-distancing-if-youre-a-refugee/
https://interagencystandingcommittee.org/iasc-reference-group-mental-health-and-psychosocial-support-emergency-settings/my-hero-you
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fregionaldss.us9.list-manage.com%2Ftrack%2Fclick%3Fu%3D74c780d08eea6cd5e543d10fe%26id%3Ddfc608edeb%26e%3D13edecc25b&data=02%7C01%7Cs.kirubi%40regionaldss.org%7C00847723e68740a096e308d7d53e73fe%7C2a212241899c4752bd3351eac3c582d5%7C0%7C0%7C637212336531908898&sdata=0LGpCpwMUrv4Eao3rf5ADoPcks4Kd9QgzYl1fVJp5CM%3D&reserved=0
https://www.rescue.org/report/covid-19-humanitarian-crises-double-emergency
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(14)71080-1/fulltext
https://blogs.lse.ac.uk/crp/2020/04/07/remittances-affect-the-somali-covid-19-response/
https://www.lshtm.ac.uk/newsevents/news/2020/covid-19-control-low-income-settings-and-displaced-populations-what-can
https://www.lshtm.ac.uk/newsevents/news/2020/covid-19-control-low-income-settings-and-displaced-populations-what-can
https://www.npr.org/sections/goatsandsoda/2020/03/11/814473308/opinion-refugees-are-especially-vulnerable-to-covid-19-dont-ignore-their-needs
https://www.odi.org/blogs/16779-covid-19-five-lessons-ebola
https://oxfamblogs.org/fp2p/what-might-africa-teach-the-world-covid-19-and-ebola-virus-disease-compared/
https://oxfamblogs.org/fp2p/what-might-africa-teach-the-world-covid-19-and-ebola-virus-disease-compared/
https://reliefweb.int/report/world/key-considerations-covid-19-informal-urban-settlements-march-2020
https://reliefweb.int/report/world/key-considerations-covid-19-informal-urban-settlements-march-2020
https://drive.google.com/file/d/1nH27DcQhufIJ_3KToMhz_YUW2Wf-vobQ/view
https://www.thenewhumanitarian.org/interview/2020/04/01/coronavirus-cities-urban-poor
https://www.thenewhumanitarian.org/interview/2020/04/01/coronavirus-cities-urban-poor
https://translatorswithoutborders.org/wp-content/uploads/2020/04/TWB_PolicyBrief-COVID19.pdf
https://www.refworld.org/docid/5e84a8874.html

