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Participant breakdown 

Out of the 28 webinar participants (excluding 2 ReDSS staff), unfortunately only 7 participants have 
filled out the online survey: 5 men and 2 women of which 4 were representing humanitarian agencies, 2 
development agencies and 1 was a member of the government.  
Among the webinar attendees were mostly INGOs, among them ReDSS members such as ACF, Mercy 
Corps, CRS, Save the Children, Oxfam, World Vision, LWF Ethiopia, as well as GOAL, Danish Church Aid, 
Food for the Hungry, and OWDA (national organization operating in the Somali Region). In addition to 
NGOs, there were also representatives of FAO and UNHCR (who were also among the speakers), DAI 
(implementing the SHARPE project), EUTF, the Embassy of Netherlands, Italian Agency for Development 
Cooperation, DFID and OWS Development.  

Participants’ satisfaction with the webinar 

 
 
 
The highest level of satsfaction (combined excellent and good), indicated by 6 respondents, was expressed 
towards meeting objectives of the webinar and its organization. On the other hand, the lowest level of 
satisfaction concerned the pace and duration of the webinar, which 3 respondents rated as average.  



Also, the slightly lower levels of satisfaction in relation to meeting personal objectives versus the webinar 
objectives should be considered.  
Additionally, 5 out of 7 respondents indicated that the second panel discussion (How to ensure a dual 
focus that addresses COVID-19 response within longer-term planning for protracted displacement issues?) 
was most interesting. This session had a stronger programme focus on how specific agencies have 
adaptedtheir responses to COVID, which may have been why this particular session was of most interest 
to an audience mostly consisting of programing actors. 
Analysis and suggested follow up 

 While in the opinion of the interviewees the webinar objectives were met, there is a lower level 
of satisfaction with regard to meeting personal objectives. This raises a question of relevance of 
the webinar theme to the needs and priorities of its participants. Learning needs of ReDSS 
members should be examined and analysed in more detail and ensure the theme is adjusted to 
meet those specific needs. 

 During the webinar some of the speakers did significantly exceed the allocated time, despite prior 
individual briefings and repeated information at the start of each panel. This cut time from the 
Q&A and discussion and might be the reason why the levels of satisfaction with the pace are 
relatively low. It is important to carefully select speakers for the webinars and  follow the ReDSS 
SoP on Organising learning events when preparing the webinar. The moderator should also be 
more assertive to intervene when a speaker significantly exceeds allocated time in future 
webinars to allow sufficient time for discussion. 

 

Impact of the webinar 

 

 
Do you intend to report back to your respective organization (s) about this webinar? 

 5 out of 7 respondents confirmed their intent to report back to their organizations on the webinar, 
while 2 said they would do so to a limited extent. 

Will you use information gained at this webinar? 

 5 persons indicated they would definitely use the information gained from the webinar, while one 
person responded ‘somewhat’ and one said to a limited extent.  

Did the webinar provide opportunities to share experiences and best practice? 

https://drive.google.com/file/d/1jQkKEaTKxV52FmobQiAhAXVhf9DdoBY0/view?usp=sharing
https://drive.google.com/file/d/1jQkKEaTKxV52FmobQiAhAXVhf9DdoBY0/view?usp=sharing


 Again 5 of the respondents confirmed the webinar definitely provided such opportunities, while 
one said ‘somewhat’. One person indicated that opportunities were provided to a limited extent.  

 
Analysis and suggested follow up 

 2 out of 7 persons who took the survey are unlikely to report back to their organizations on the 
discussion, which might indicate that it was not very relevant to their current work and despite 
its programmatic focus, might not have provided very useful recommendations. 

 Therefore, it is critical for ReDSS to reflect about the envisaged practical takeaways from the 
webinar and ensure they match the priority needs of participants. 

 The webinar should be used to share (for instance in the chat box) links to pre-identified specific 
tools which can support the use and complement intended learning. 

 

Future recommendations 

 
Majority of respondents indicated that in the future they would recommend fewer speakers and more 
time for discussion, while some mentioned the webinar should provide a deep delve on the lessons 
learned form a specific agency's programme. 
 

 
Among potential priority focus for next webinars, how to respond to vulnerabilities and needs in camps, 
settlements and urban settings as well as how to strengthen area-based and local government – led 
approaches during COVID-19 were the most often selected options, followed by focus on strengthening 
community engagement and accountability while responding to COVID-19.  
Analysis and suggested follow up 

 ReDSS Ethiopia could build off the area-based approaches training piloted in Jigjiga and use it to 
continue COVID-19 adapted capacity support on these issues, either with a greater programme 
focus or by focusing on a different area than the pilot training held in Jigjiga. 

 Issues such as protection, community engagement and accountability should be mainstreamed 
into the sessions of each webinar rather than be themes of standalone webinars. 

 A stronger analysis of capacity support and learning needs among ReDSS members is required to 
develop a longer term learning agenda adapted to the specific needs of ReDSS Ethiopia members. 

 
Summary and action points for follow up 

 Only 25% of the webinar participants responded to the evaluation survey despite the link being shared 
at the end of the webinar and via email. The low response rate to the webinar evaluation should be 
considered feedback on the limited level of engagement this webinar created. On the other hand, 
recent internet connectivity issues in Ethiopia might also be a contributing factor. 



 Based on separate discussions with ReDSS Ethiopia members, it appears that the level of 
understanding of durable solutions and how these can be linked to ongoing humanitarian 
programmes implemented by agencies is very limited. Thus, it might be that the theme of the webinar 
and proposed content did not seem entirely relevant or practical to the participants based on their 
current level of familiarity with durable solutions programing.  

 In the future, ReDSS should develop a learning agenda and ensure the proposed webinars respond to 
the members’ priority needs and result in practical and applicable outcomes, which can be followed 
up on to ensure continued relevance. 

 It is important to provide more space for discussion and engagement with the audience in the 
webinar, either through use of additional more interactive features provided by the online platforms 
(quizzes, polls, breakout rooms) or greater targeted engagement prior to the webinar.  

 Prior to the webinar prepare a list of useful materials, tools, guidelines which can be shared during 
the webinar. 


