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Key takeaways 
 

Access to livelihood, economic opportunities, and self-reliance 

 The CRRF process’ achievements in Ethiopia to date should be viewed primarily in terms of its 
potential for advancing self-reliance. 

 Future investment and research are needed to explore and expand the existing informal refugee 
economy.  

 The new GRF pledges are good opportunities for refugees’ economic engagement, as agribusiness 
sector and other non-industrial park jobs are supported.  

 There is a need to collectively manage expectations and agree on common terms which are 
grounded in the context they are based on. 

 Limited resources amid COVID-19 – the existing and available resources might be marshalled to 
address emergency needs, rather than long-term development issues, eventually negatively 
influencing the push for self-reliance. 

 Many implementing partners may find it difficult to operate under the COVID-19 pandemic due 
to health and movement restrictions limiting access.  

 

 

Improved public services for refugees and hosts 

 Public services for refugees and hosting populations need to be understood less as being about 
delivery from the top as about access from the bottom – populations are making choices where 
they can, including from private suppliers where they have the resources available. 

 Policymakers and implementers therefore need to consider their service delivery programmes in 
the context of what else is available. Refugee-focused programmes will skew local dynamics, 
and this skewing effect needs to be understood – issues of fairness drive discontent. 

 Bureaucratic disconnects between refugee and non-refugee service delivery efforts are non-
trivial as a challenge to greater integration. 

 Not all services are equal – challenges of managing natural resource sharing (water/fuel) and 
providing access to health and education are very different. Focus of pledges and research has 
been on education – need for more work in other areas. 

 COVID-19: impact of lockdowns could reduce ability of local populations to move and choose 
where they access services, break down current informal practices. Potentially negative 
humanitarian effect. 

 Support and work within national and regional government-led strategy and coordination 
structures to include displacement-affected communities in the COVID-19 response. Responses 
to COVID-19 for refugees should not entail creation of parallel structures, but rather contribute 
to inclusion of communities into the broader government response. 

 COVID-19: with fewer resources, emphasis on efficiency is likely to grow, but will this just mean 
less and lower quality? Prioritisation choices will have critical effect, and need to reflect current 
vision for taking forwards the Global Refugee Compact.  
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Opportunities to achieve durable solutions 

 Durable solutions have primarily been understood by the Ethiopian government in the context 
of voluntary repatriation and resettlement. 

 Local integration is not considered as a durable solution, but rather as an interim arrangement 
with the emphasis being on greater socio-economic integration, making refugee status more 
desirable, than local integration. 

 Given the limited legal options and lack of desire among many refugees for formal local 
integration, efforts should focus on advancing socio-economic integration of refugees. 

 The presence of limited formal resettlement opportunities has led many refugees to engage in 
informal practices like irregular migration. 

 The availability of resettlement programmes has unintended consequences on the pursuit of 
alternative livelihood goals and strategies among refugees and local integration. 

 COVID-19 pandemic might negatively affect the pursuit of durable solutions, as states focus on 
border control and the number of resettlement opportunities would decline significantly. 
Similarly, food insecurity and broader socio-economic impact of COVID-19 will likely limit 
improved prospects in refugees’ countries of origin. 

 
Managing and delivering more sustainable responses 

 Shift to a post-CRRF world is to a far more complex environment. More actors – locally, nationally 
and internationally – more sources of funding, less clear accountability lines in terms of delivery. 
Risk of chaos unless there is greater clarity on roles and responsibilities.  

 Key new actors to bear in mind include: non-refugee focused parts of the government, at all levels 
given decentralized nature of governance in Ethiopia; private sector actors inside and outside the 
country; and development financers, particularly the World Bank.  

 Moving forward, there should be greater focus on the “how” of the operationalization of the 
reform process, and less on the “what”. 

 While a vision has been set at the centre through the governance framework in the CRRF 
roadmap, this hasn’t been worked through at local levels. Does everyone need to wait, or is there 
space for local experimentation within a national process?  

 A key missing piece is the voices of local populations, including refugees. Their current role tends 
to be restricted to sporadic consultation, or to be the objects of research or study.  A huge 
opportunity here for a paradigm shift in participation, but vision for that needs to be set. 

 Sustainability a challenging concept in Ethiopia, particularly in a post-COVID world where 
resources will be further stretched. What does sustainability really look like in this context? What 
is feasible and manageable, while still allowing the Ethiopian government to meet its international 
commitments to the protection of refugees? 

  
Useful resources 

 RVI/UNHCR/ReDSS | Towards a common research agenda: a synthesis paper to inform 
implementation of the Global Refugee Compact | March 2020 

 ODI Briefing Paper | Achieving durable solutions by including displacement-affected 
communities in peacebuilding | May 2020 

 Oxford University | Building Refugee Economies: An evaluation of the IKEA Foundation’s 
programme in Dollo Ado | May 2020 

 ReDSS Ethiopia COVID-19 Policy Brief | To leave no one behind and mitigate impacts for 
displacement-affected communities | May 2020 

 The Conversation | Why refugees are an asset in the fight against coronavirus | April 2020 
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