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Participant breakdown 

Out of the 34 seminar participants (excluding 5 ReDSS staff), 12 participants have filled out the online 
survey to date: 6 men and 6 women, of which 5 were representing development agencies, 3 from the 
private sector, 2 humanitarian agencies, 1 from research/academia, and 1 other.  
 
Overall, the seminar attendees came from a wide range of organizations and perspectives, among them 
several authorities from ARRA representing the perspective of government; ReDSS members Mercy Corps, 
Action Against Hunger, and Danish Refugee Council representing NGOs; representatives from 
international organizations, UN agencies, and donor institutions such as UNHCR, World Bank, IFC, ILO, 
GIZ-QEP, DAI-SHARPE, EU Delegation, the Embassy of The Netherlands; research institutions such as 
Samuel Hall and the Center for Global Development; and national unions and confederations including 
the Ethiopian Employers’ Federation and Confederation of Ethiopian Trade Unions. 

  

Participants’ satisfaction with the seminar 

 
The highest levels of satsfaction, in which all 12 respondents had indicated either excellent or good, were 
expressed towards meeting the objectives of both the seminar and the individual participant, as well as 
the organization of the semianr. On the other hand, the lowest level of satisfaction concerned the pace 
and duration of the seminar, as well as quality of speakers, which were each rated as average by 2 persons.  



 
Additionally, more than half of respondents (7 out of 12 in total) indicated that the discussion of 
implications, challenges, and opportunities for economic engagement efforts was most interesting. This 
session had included an interactive dialogue centered around the implementation of the Right to Work 
Directives as well as lessons learned from economic engagement-focused programming actors.  
 
Analysis and suggested follow up 

 During the seminar some of the speakers did exceed the allocated time, despite prior individual 
briefings and repeated information on the format at the start of each panel. While there was still 
significant time available for the discussion session, this deviation from the scheduled agenda for 
the seminar may explain why the levels of satisfaction with the pace were comparatively lower.  

 Additionally, one of the speakers that had been scheduled to present in the seminar had to 
delegate a colleague to speak on his behalf due to an urgent and unforeseen commitment. This 
last minute change did not allow time for ReDSS to brief the delegated speaker for this session 
prior to the seminar, and may explain the relatively lower level of satisfaction with regard to the 
quality of speakers. 

 With regards to the various sessions of the seminar, the higher level of interest in the discussion 
session as compared to the presentation and panel sessions underlines the willingness of actors 
to engage in debate and discussion, even on difficult topics. This high level of interest also bodes 
well for the prospects of continuing such interactive engagements more consistently moving 
forward. 

 

Impact of the webinar 

 



Do you intend to report back to your respective organization (s) about this webinar? 

 9 out of 12 respondents confirmed their definite intent to report back to their organizations on 
the seminar, while 2 said they would do so somewhat and 1 indicated they had no intention of 
doing so. 

Will you use information gained at this webinar? 

 9 persons indicated they would definitely use the information gained from the seminar, while 2 
persons responded ‘somewhat’ (and 1 respondent did not answer the question).  

Did the webinar provide opportunities to share experiences and best practice? 

 Again 9 of the respondents confirmed the seminar was definitely practically useful for their work, 
while the remaining 3 indicated ‘somewhat’. 

 
Analysis and suggested follow up 

 Overall, the feedback on this question was more positive than other questions related to the 
format and pace, which suggests that participants found the focus of the seminar to be relevant 
and practically applicable to their organization’s work. 

 1 out of 12 persons who took the survey is unlikely to report back to their organization on the 
seminar, which might indicate that it was not very relevant to their current work or may not have 
provided very useful recommendations. 

 Given the high level of relevance participants found in the topic, this discussion might be followed 
by targeted bilateral discussions with partners on the key takeaways and policy brief being 
developed from the seminar, so as to maintain momentum and engagement on discussions 
around economic engagement approaches. 

 

Future recommendations 

 
Respondents were asked to recommend 2 thematic topics for the ReDSS seminar series to focus on.  

 
While the responses on this question were mixed, the four highest topics were innovative approaches 
towards engaging with communities in refugee-hosting areas (7), transitioning towards out of camp 
support (5), strengthening coordination of the refugee response (5), and area-based planning (4). 
 
Lastly, when asked for their inputs as to the format of the seminar, respondents indicated that in future 
seminars, they would recommend fewer speakers and more time for discussion, as opposed to more 
speakers with less time per speaker in order to cover more issues. Several respondents commented that 
the balance of the format for the seminar was just right, while one additional respondent suggested more 
space for speakers from an employers’ perspective in future seminars. 
 
Analysis and suggested follow up 



 Participants’ preferences for thematic topics will be used to inform the focus of upcoming seminar 
series discussions. In particular, the next seminar will focus on a discussion on innovative 
approaches towards engaging communities, which was the highest-ranked topic among the first 
seminar’s participants. 

 The clear preference indicated by participants for a format which includes a limited number of 
speakers with more time available for discussion is consistent with the earlier indication that the 
discussion session was more interesting. This feedback will be used to inform the development of 
future seminars, so that sufficient time is maintained for discussion and interactive between 
participants. 

 
Summary and action points for follow up 

 In total, 35% of seminar participants responded to the evaluation survey. While a higher response 
rate would still be desirable, it is nonetheless an improvement from the participant response rates 
from other recent ReDSS webinars, including the ReDSS Ethiopia programme learning webinar in June 
2020 (25% response rate) and webinar on the ReDSS Ethiopia research synthesis report in May 2020 
(17% response rate).  

o Reasons for this increase may include the fact that, in this seminar, the evaluation survey was 
developed in advance and shared with participants within the final ten minutes of the event, 
as well as via email through multiple reminders. In addition, the survey for this seminar was 
adapted to include fewer narrative responses, so as to reduce the average completion time 
to 3 minutes maximum.  

o For future seminars, ReDSS will endeavor to carry out more direct follow up with participants 
following the event to encourage them to complete the evaluation, so as to attempt to 
increase the response rate even further.  

 Given the high level of commitment displayed by ARRA in agreeing to present and respond to 
numerous questions on the implementation of the Right to Work Directive, continued efforts will be 
made to engage closely with government authorities in all stages of planning for upcoming seminars, 
so as to maintain their consistent engagement for stakeholders to benefit from. 

 While there was a relative lack of engagement of humanitarian actors as compared to development 
actors in this particular seminar, this may be explained by the specific thematic focus of the discussion. 
For future seminars, specific effort will be made to target key humanitarian partners to ensure a 
significant representation.  

 It is important to continue to provide sufficient space for discussion and engagement with the 
participants in future seminars, so as to create an environment in which attendees feel more like 
active participants in a discussion rather than passive recipients of presentations. An interactive 
environment was successfully achieved in this seminar, both by minimizing the number of speakers 
and limiting Power Point presentations to a minimum, as well as attempting to limit the scope and 
number of participants to target those most relevant to the topic being explored.  

o Future seminars can continue to maintain this dynamic either through use of more interactive 
features provided by the online platforms (quizzes, polls, breakout rooms) or greater targeted 
engagement prior to the seminar to identify those most relevant to the specific thematic 
topic.  

 While participants actively raised questions throughout the seminar, more efforts may be made for 
future seminars to create greater interaction between participants through the use of the chat 
function. One way of doing this in upcoming seminars may be to prepare a list of useful materials, 
tools, and resources in advance, which can be shared during the seminar. 


