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Key takeaways  
 
Research – the 2016 CRRF pledges could be taken as a turning point in terms of refugee 

research in Ethiopia. As such, several studies have been conducted and produced by different 

actors and for different purposes, while commissioned studies made up the bulk of the studies 

and with a strong focus on socio-economic dimension. Meanwhile, with the emergence of 

COVID-19 pandemic, assessing the impact of the pandemic has also become agenda key area 

of focus, as well as several recent right-based studies. 

Introduction - The objective of the session was to share findings from recent labour market 

assessments conducted in Ethiopia. Such assessments are part of a trend of more research 

focused on economic conditions in refugee hosting parts of Ethiopia, a consequence of the 

2016 CRRF Pledges by the Government of Ethiopia. The session opened with a quick overview 

of the current state of refugee research in the country, flagging the particularly current focus on 

the impact of COVID-19. This was then followed by presentations by key implementing actors in 

the refugee response field, namely, ILO, Mercy Corps, and SHARPE.  

The COVID-19 pandemic has negatively affected the economy in general and labour 

markets in particular. A study by ILO/Samuel Hall, which focussed on targeted PROSPECTS 

(Partnership for improving Prospects for host communities and forcibly displaced persons) 

intervention areas in the Somali and Tigray regional states, revealed how and to what extent 

local labour markets have been hurt by the pandemic. Among those most acutely impacted by 

the pandemic in refugee-hosting areas include:  

 Refugee-led enterprises and daily wage labourers, with many enterprises forced to 

reduce existing workers and stop hiring new ones.  

 Individuals who were already in precarious labour relations and work in specific 

industries  

 Compared to hosts, refugees and IDPs were forced to work informally and get low 

income, while women have also been hit harder by the pandemic compared to men.  

 Refugees’ mobility outside of camps have been restricted, affecting consumption and 

businesses.  

 Mercy Corps’ assessment of the economic impact of COVID-19 in Somali region showed 

the severe impact on purchasing power of households, financial services, supply chains 

for essential goods, and businesses and employment.  

Practices and lessons learnt – External shocks like the COVID-19 pandemic have frustrated 

plans for promoting the self-reliance of refugees and reminded actors how fragile these plans 

are. It has also demonstrated the need for more practical thinking about how refugees can be 

more resilient in the face of such external shocks. As the study by ILO/Samuel Hall shows, 

enterprises were engaged in carrying out a range of adaptation solutions to reduce the impact of 

the pandemic, including human resource (changing the recruitment plans), commercial (testing 
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new business models) and financial (increase of price of goods and delaying of payments) 

solutions. To address the need for stronger coordination among actors which employ similar 

approaches and have overlapping intervention areas, SHARPE and STEDE (Mercy Corps’ 

program) have started discussion on some issues, like financial inclusion.   

Market and Private sector involvement – As SHARPE’s research highlighted, there are both 

opportunities and challenges from expanding business into refugee camps. There is a clear 

business opportunity to expand into camps and host communities, and also interest in investing 

in some economic areas. However, these opportunities are not easy to realise due to the lack of 

private companies with which to partner and work with, the need for incentives for investments, 

significant gaps in markets and value chains, and shortage of viable economic actors. In short, 

there is significant work to be done to develop markets and find financial service providers to 

serve refugee communities.   

Methodology – The studies presented in this seminar employed different research approaches 

and methods of data collection. They were conducted at different times - during and before the 

pandemic; and targeted various population groups - refugees, hosting communities, and IDPs. 

Sample sizes were small in some cases due to challenges imposed by Covid-19. All of these 

issues have implications on the quality of conclusions made and relevance of 

recommendations.  

Recommendations – Based on the discussions and learning shared, a number of 

recommendations can be identified, including:  

 Researchers or/and commissioning organizations should work together to avoid 

duplication of studies and make works more relevant.  

 Implementing actors that have similar intervention plans need to come together and 

collaborate.  

 There is a need for more open information sharing practices among actors to avoid 

duplication of efforts and enhance performance and effectiveness.  

 Financial institutions should also take the socio-cultural contexts (like the Islamic Sharia 

law in Somali region) of the local population into consideration while providing financial 

services.  

 There is also the need for greater participation and involvement of regional governments 

in advancing socio-economic prospects for all communities in refugee-hosting areas.     


