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Participant breakdown 

Overall, a total of 26 seminar participants (19 male and 7 female, excluding ReDSS staff) attended the 
above seminar. Of these, 7 were from donor/development actors, 6 representing UN agencies, 5 NGOs, 
5 government authorities, and 3 from research/academia.  
 
Seminar attendees came from a wide range of organizations and perspectives, among them authorities 
from ARRA, the Bureau of Labor and Social Affairs (BoLSA), and TVET Bureaus representing the perspective 
of government; ReDSS members Mercy Corps, IRC, and Oxfam representing NGOs; representatives from 
international organizations, UN agencies, and donor institutions such as UNHCR, ILO, IFC, DAI-SHARPE, EU 
Delegation, the Embassy of The Netherlands; research institutions such as Samuel Hall and the Center for 
Global Development; and national unions and confederations including the Ethiopian Employers’ 
Federation and Confederation of Ethiopian Trade Unions.  
 
Unfortunately, only 5 participants from the seminar (4 from humanitarian organizations, and 1 from a 
development actor) have filled out the online survey to date, which may be in part a result of challenging 
circumstances in Ethiopia in the period immediately following the seminar. 

  

Participants’ satisfaction with the seminar 

 
Respondents largely had high levels of satsfaction with the seminar overall. As the above chart indicates, 
alll respondents rated the pace of the seminar as good, while all rated the quality and relevance of the 
discussions and organization of the seminar as being either good or excellent. Responses as to whether 
the seminar met the intended objectives were slightly more mixed, with 1 respondent only rating this as 
average, with the remaining 4 responses being either good or excellent. 
 



 
When asked which session was most interesting, 3 respondents indicated that the sharing of findings from 
recent labor market research/economic impact assessments in refugee-hosting areas was of most interest. 
This session had included several actors presenting findings from recently-conducted research carried out 
in refugee-hosting areas in Somali, Tigray,and Gambella regions.  
 
Analysis and suggested follow up 

 In comparison to previous ReDSS seminars, speakers largely adhered to the time limits allocated 
to them, leaving sufficient time for questions and discussion among participants. Avoiding any 
one presenter speaking for too long helped to promote a more interactive format. 

 Although it is difficult to make concrete judgments based on the limited sample size, the relatively 
higher level of interest for the session on sharing of research findings may be due to participants 
not having been familiar with the specific pieces of research being shared prior to the seminar. As 
a result, the seminar may have helped to raise awareness of these recent pieces of work, so that 
they might be used to inform the work of policy-makers and practitioners in Ethiopia. 

 

Impact of the webinar 

 
Do you intend to report back to your respective organization (s) about this webinar? 

 4 out of 5 respondents confirmed their definite intent to report back to their organizations on the 
seminar, while 1 said they would do so somewhat. 

Will you use information gained at this webinar? 



 Similar to the first question, 4 persons indicated they would definitely use the information gained 
from the seminar, while 1 persons responded ‘somewhat’.  

Was the seminar practically useful for your work? 

 Again 4 of the respondents confirmed the seminar was definitely practically useful for their work, 
while the remaining person indicated this as being limited. 

 
Analysis and suggested follow up 

 Overall, the feedback on this question was very positive, with 80% of respondents providing the 
most positive response related to the relevance and practicality of the seminar. 

 Given that the focus for this seminar linked quite closely with and sought to build off of the 
previous ReDSS seminar (which focused on the refugee Right to Work Directive and challenges 
and opportunities for its implementation), it is promising that discussions on the broader theme 
of economic engagement in refugee-hosting areas continues to be relevant to actors. This 
suggests that a continued focus on building off of these seminars may be welcomed moving 
forward. ReDSS recent policy brief on the Right to Work Directive may also be a useful resource 
in more targeted discussions with partners, so as to maintain momentum and engagement on 
discussions around economic engagement approaches. 

 

Future recommendations 

 
Respondents were asked to recommend 2 thematic topics for future ReDSS seminars to focus on.  
 
While the responses on this question were mixed, the three highest topics were area-based planning, 
strengthening coordination of the refugee response, and innovative approaches towards engaging with 
communities in refugee-hosting areas. 
 
Lastly, when asked for their inputs as to the format of the seminar, respondents indicated that in future 
seminars, they would recommend fewer speakers and more time for discussion, as opposed to more 
speakers with less time per speaker in order to cover more issues. 

 
Analysis and suggested follow up 

 Participants’ preferences for thematic topics will be used to inform the focus of upcoming seminar 
series discussions, and a similar question has been asked in the evaluations for previous seminars. 
It is notable that the top 3 topics selected above are consistent with the most preferred themes 
based on previous seminar evaluations, indicating a broad level of interest in these areas. 

 The clear preference indicated by participants for a format which includes a limited number of 
speakers with more time available for discussion is also consistent with the evaluation from the 
most recent ReDSS seminar. Although there was relatively more time for discussion in this 



seminar, this feedback will be used to inform the development of future seminars, so that even 
more time is allotted for discussion and interaction between participants. 

 
Summary and action points for follow up 

 In total, only 20% of seminar participants responded to the evaluation survey. This rate is lower than 
the response rate for previous seminars, which may be explained by a number of possible reasons. 
For instance, the broader context in Ethiopia underwent significant changes shortly after this seminar, 
which may have caused participants to deprioritize their response to this survey. Alternatively, the 
high number of virtual events occurring in 2020 may have led to a ‘Zoom fatigue’ among some actors. 
Lastly, the fact that many of the participants from this seminar were based in remote areas in Somali 
and Tigray regional states, suggesting they may have limited internet accessibility to complete the 
survey. 

 For future seminars, ReDSS will endeavor to carry out more direct follow up with participants 
following the event to encourage them to complete the evaluation, so as to attempt to increase the 
response rate even further. Similarly, bilateral discussions with participants will be used to gauge their 
opinion of the effectiveness and relevance of ReDSS seminars. 

 In comparison to previous seminars, there was a very even balance of actors from humanitarian, 
development, government, and research organizations. This balance helped to allow for a range of 
perspectives to be shared during the discussion session of the seminar.  

 While the discussion session for this seminar was very interactive, future seminars will continue to 
work towards incorporating more interactive features provided by the online platforms (quizzes, polls, 
breakout rooms).  

 Given the interest expressed by participants from field level contexts during the seminar, efforts will 
be made in future seminars to target participants from and have themes specific to refugee-hosting 
locations. While this has been made difficult due to the Covid-19 pandemic preventing in-person 
gatherings, increased efforts will be made in 2021 to design seminars which can target local level 
actors in a safe and effective manner. 


