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Key Takeaways 
 
Introduction  
 
Discussions related to the CRRF process in Ethiopia frequently centre on the developments in the 
Somali Regional State (SRS) as a good example of where the CRRF process has progressed 
compared to other refugee-hosting regions in the country. Through government leadership and 
in partnership with UNHCR, coordination structures have been established and made 
operational at regional and woreda administration levels. Accordingly, the region has been an 
area of significant focus and progress in advancing the CRRF/GCR agenda in Ethiopia. In short, it 
is understood to be, as the Head of the UNHCR Sub-Office in Jigjiga stated during the seminar, 
the ‘poster child’ of the CRRF approach in the country. Meanwhile, the Regional Durable 
Solutions Secretariat (ReDSS) has worked through a partnership with UNHCR to support CRRF 
coordination in SRS, while also hosting a series of discussions aimed at using research and 
evidence to inform CRRF programming and policy in Ethiopia.  
 
It is within this context that the seminar was conducted in Jigjiga. The seminar, co-organized by 
UNHCR, Jigjiga University, and ReDSS, was conducted within the general umbrella of 
commemorating this year’s World Refugee Week in Ethiopia, with Together We Heal, Learn and 
Shine as its motto. Thus, this seminar aimed at sharing research findings and facilitate discussion 
with key stakeholders focused on the forced displacement response in the region. Particularly, it 
aimed reviewing the key findings of recent researches conducted on issues related to forced 
displacement in Somali region; discussing the implications of research-oriented evidence for 
refugee policy and programming; raising awareness of the particular needs and experiences of 
displacement-affected communities in the region; and finally, identifying key challenges, 
opportunities and gaps facing implementation of the CRRF in the region, particularly in relation 
to research. To this end, one general presentation on refugee research in Ethiopia and two 
presentations of relevant and complementary empirical studies focussing on Somali region were 
put forwards for discussion.    
 
The Presentations  
 
The presentations followed opening remarks made by Dr. Beshir Abdullahi Mahammoud (the 



President of Jigjiga University), Mr. Paul Kenya (Head of the UNHCR Sub-Office in Jigjiga), and Ato 
Kiros Kinfe (Director of the Humanitarian Assistance and Development Program Directorate at 
the Agency for Refugee and Returnee Affairs (ARRA). Each official expressed their commitment 
to working collectively towards advancing the CRRF agenda in Ethiopia.  
 
The first presentation, delivered by Alemu Asfaw from the ReDSS research team, focused on the 
general theme of the need for common refugee research agenda in Ethiopia, why it is imperative 
to have a common research agenda, and ReDSS approach to improve the ways in which research 
and evidence are used to inform programming and policy within the Ethiopia refugee response.  
 
The second presentation, by Freddie Carver, highlighted a study commissioned by UNICEF 
focussing on the contextual factors affecting relationships between refugee and host 
communities, as well as the key institutional actors involved in service delivery in the Somali 
region. Accordingly, three major points were emphasised by the presenter:  
 

• The cyclical nature of movements in the Somali territories, the relevance of past 
experiences, and the need for refugee programming to take these contexts into 
consideration. This finding challenges the usual assumptions of refugee programming 
that people move once, get support where they end up, and remain there while they are 
waiting to move back.  

• The existence of a complex balance between local livelihood strategies and different 
kinds of assistance that varies significantly between different locations, and the need for 
refugee programming decisions to be based on highly granular understandings of these 
local contexts, including politics, clans, economies , histories and the like. The contrast 
between Sheder and Kebrebeyah refugee camps, which revealed divergent levels of 
satisfaction and quality of relationships between hosts and refugees, was indicated as a 
case in point.   

• The service delivery operation has faced problems of fragmentation and accountability, 
reducing trust in external assistance; and the need to use CRRF to make more 
comprehensive and sustainable plans to address it. A number of examples of service 
delivery arrangements in Kebrebeyah were set out to illustrate this point. 

• Beyond these findings, Freddie also reflected on learning from the process. Most 
significantly, the failure to appropriately identify a local institution able to engage with 
the research findings and shape policy accordingly – this is a critical lesson for other 
research being undertaken in future. 

 
Abdirahman Ahmed, Assistant Professor of Sociology and Director of the Institute of Migration 
Studies at Jigjiga University, presented on local actors and sustainable integration of refugees in 
Somali region. Abdirahman’s presentation was drawn from a joint research conducted by the 
German Development Institute (DIE), the Institute of Migration Studies of Jigjiga University and 
the Institute of Peace and Security Studies of Addis Ababa University. The key findings of his 
research were the following:  
 



	

• Four areas or ‘sectors‘ of integration (i.e., education, livelihoods and jobs, land, and 
peaceful co-existence) were investigated; and each sector showed various degrees of 
local integration 

• Education: Refugees are found to be generally satisfied with the education provided to 
them and their children. Yet, superior school quality and better standards and services 
inside camps has been found to be an issue that may lead to feelings of injustice by host 
population and potential for conflict between communities 

• Livelihood and jobs: Refugees have engaged in informal economy, particularly in 
agriculture and trade. In these cases, integration is facilitated through traditional 
authorities. Host communities believe that refugees add value to their economy. 
However, the fact that there are high numbers of job seekers in Ethiopia will lead to labor 
market competition, creating feelings of injustice and social tensions. 

• Access to land: in the context of the Somali Region, the customary law of land ownership 
appears to prevail over the federal constitutional stipulations, whereby land first belongs 
to the clan rather than to the government. Informal agreements are the common 
practices to access land. 

• Although the region is a forerunner in comparison to other Ethiopian regions, CRRF 
implementation in the Somali Region remains sluggish, as it is not progressing as 
expected. 

• Similar ethnicity and language, large donor engagement, informal integration, and the 
existence of well established regional coordination structures are found to be facilitating 
factors for a relatively better refugee-host relationship and local integration in the region, 
while the influence of international actors on local actors, resource scarcity, and lack of 
clarity of the notion of local integration are found to be challenges to achieve local 
integration in the region. 

 
In the final remarks made in the panel session, Ato Teka Tesfay (CRRF Liaison Officer from ARRA 
Zonal Office in Jigjiga) delivered brief reflections on the relevance of the research findings to 
CRRF coordination in Somali region, and progress made since the research was carried out. In 
particular, Teka noted the success of the CRR coordination structures in Somali region in creating 
a whole of government approach. While the structures are functional at regional state level in 
Jigjiga, it has been through the local level structures in Kebrebeyah and Awbare that a high level 
of commitment from government partners has been observed. In order to build upon this initial 
progress, Teka underlined the importance of supporting increased capacity of local authorities to 
take on greater responsibilities in supporting refugee as well as host populations. 
 
Concluding Remarks and Recommendations  
 
The participants were able to raise several fundamental questions and make constructive 
comments and suggestions on the presentations delivered in the seminar, including 
environmental issues, the concepts and practices of CRRF and local integration, the need for 
clear linkages between CRRF coordination and other regional coordination structures, capacity 
building, and the role of research and institutions. The following concluding remarks and 



recommendations are, thus, drawn from these discussion points and highlighted issues during 
the seminar:  
 

• The concepts of ‘CRRF’ as well as ‘local integration’ lack clarity among the members of 
the CRRF coordination structure and displacement affected communities. This ambiguity 
is said to emerge from the newness of the CRRF approach to the country, as well as each 
actor choosing to define these concepts based on their perspectives, needs, and 
concerns. Some participants noted that the CRRF is ‘monopolized’ by two actors – ARRA 
and UNHCR, while others noted that some actors, such as regional government 
counterparts, were at times limited in terms of their level of engagement due to 
competing priorities.   

• There is unbalanced focus by government and implementing actors in how each 
approaches the refugee response. While the government is said to focus on 
development, implementing actors are assumed to pay huge attention to emergency and 
humanitarian aid operations, with less emphasis placed on longer-term interventions.  

• There is a lack of research on how humanitarian and development imperatives of the 
CRRF process are integrated, as well as how funding is made and distributed across the 
board.    

• Problems related to the funding from donors has been underlined as well. While the 
majority of funding is believed to be taken up by implementing actors, the public sector 
lacks proper financing, eventually negatively affecting local integration prospects.  

• While CRRF aims to achieve four objectives, only certain issues (like livelihoods and self-
reliance of refugees) are perceived to be given prominence by research and 
programming to date, making the focus of CRRF less comprehensive than it purports to 
claim. To address this unbalanced focus, continuous awareness raising and targeted 
interventions on all CRRF objective areas (including addressing conditions to enable 
refugees to voluntary return to their home countries and expanding opportunities for 
third-country solutions and complementary pathways) has been stressed.   

• The need to demystify the CRRF concept has been underlined by the participants. In this 
regard, CRRF is understood as an approach, a means or catalyst to more sustainably 
address the needs of refugees and countries and communities which host them. Thus, 
actors are expected to adapt their programming and interventions to align with this 
approach.   

• The humanitarian-development nexus that CRRF aims to achieve is argued to start first by 
fulfilling humanitarian needs while transitioning towards development imperatives, 
rather than focusing solely on developmental interventions without achieving the 
minimum needs of beneficiaries through humanitarian interventions.  

• The need for local integration interventions to be balanced between the refugees and 
hosts, instead of prioritizing only the refugees to that of hosts has been underscored.  

• Local capacity building and empowerment of actors to facilitate knowledge production 
and consumption, implementation of the CRRF process, and the coordination of activities 
of the diverse actors has been repeatedly mentioned by the participants.  



	

• The need for research works to be context-specific, demand-driven, and participatory by 
including displacement-affected communities, including in the dissemination of findings.  

• The need for research and programming interventions to pay attention to environmental 
issues and alternative sources of energy.  

• The need for a centralized and coherent institution or body that manages knowledge and 
ensures sustainability has been highlighted. In this regard, the Institute of Migration 
Studies at Jigjiga University has been urged to step in and be in charge of this 
responsibility at regional level.  

• While it is common to see NGOs actively promoting their activities and accomplishments, 
the government is said to be sluggish in this regard, even when progress and 
achievements exist. Thus, the government has been urged to communicate more widely 
about its progress and achievements related to the CRRF process. 

• Operational actors should more critically evaluate ways in which they can mainstream 
the various needs of displacement affected communities throughout their programming. 
For instance, education programming should also meaningfully address the protection 
and environmental impacts of the beneficiaries and areas in which it is implemented. 

  
 


